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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

The course assessed in 2016/2017 was COMS 103. The course that will be assessed in 2017/2018 will 
be COMS 135. We are in the planning stages for assessing COMS 170 and COMS 104. 

CLO #1: Students will be able to demonstrate ability to report and/or explain oral and written 
information appropriately.  

CLO #2: Ability to analyze problems, conceptualize theses, develop arguments, weigh evidence, and 
derive conclusions. 

CLO #3: Ability to analyze one's own actions, see others' perspectives and to work effectively with 
others in groups.  

* 2. What venues for discussion of outcomes assessment did your program have?  
The venues we discuss the outcomes of our program are in our department meetings, casual 
conversation in the hallways, through email, or colleague offices of the department.    

* 3. What have these assessments revealed about your courses/program?  
As we exceeded our benchmark for this assessment, no major action is necessary at this 

time. However, we are engaging in discussions regarding our expectations for assignments 

across all sections. Primarily, we are discussing our parameters for sound research methods 

and credible research usage in speeches--a necessary skillset which can carry over into our 

more advanced classes, such as COMS 104 and COMS 160, as well as transfer-level 

coursework.  

* 4. What do you plan to do with these results? Next steps?  
The Communication Department faculty will continue to discuss the outcome assessment results in order 
to gain insights into effective strategies related to developing and assessing our students’ critical thinking 

skills. These data-informed dialogues occur in formal spaces such as departmental and program 
meetings, and also in informal spaces such as the hallways and faculty offices.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  
None  



* 6. What are your assessment plans (course/program) for 2017-18?  
We are collecting data for COMS 135 and are planning assessments for COMS 170 and COMS 104 for 

2017/2018. We will confirm with oOtcomes and Assessment Coordinator to establish benchmarks for 
each learning outcome. We are also planning to continue to work on program level outcomes 
assessment.  

* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  

We are currently behind in our assessment schedule because we're trying something new instead of 

using success rates, as we are looking into another assessment tool. The Department Outcomes 
Coordinator will reach out to all of the COMS 135 instructors to find a new method, a new way to 
assess our success rates. 

8. Any other comments? (optional)  
no  


